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UK Data Service impact manager 

Role brief 

Directorate Digital resources 
Base location 

ection 

Manchester 

Grade C 
Level 15 
Job family Service and project delivery 
Date January 2018 
Reports to UKDS deputy director and director of impact 

 

1. Background 

 
Jisc is the UK higher, further education and skills sectors’ not-for-profit organisation for digital services and 

solutions. 

We: 

 Operate shared digital infrastructure and services 

 Negotiate sector-wide deals with IT vendors and commercial publishers, and 

 Provide trusted advice and practical assistance for universities, colleges and learning providers. 

 

Digital resources delivers a service that support the procurement, management, discovery and use of content for 

UK research and education.  Our work areas are: open access support, library support and analytics services, digital 

content, resource discovery, and further education and skills. 

 

The UK Data Service provides unified access to an extensive and expanding collection of high-quality digital data 

critical for social and economic research, including UK censuses and government funded surveys, longitudinal 

studies, international macrodata, qualitative data and business microdata.  The service provides seamless access 

and support to meet the needs of researchers and analysts in the higher education, commercial, voluntary and 

community sectors, and all levels of government.  The service is staffed by data experts based at centres of 

expertise across the country: UK Data Archive, University of Essex; Jisc; Cathie Marsh Institute, University of 

Manchester; School of Geography, Geography and Environment, University of Southampton; EDINA, University of 

Edinburgh; Department of Information Studies and Centre for Advanced Spatial Analysis, University College 

London. 
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2. Purpose and scope 

 

The post is focused on supporting the UK Data Service in engaging with data users, data owners and other 

stakeholders in the UK and internationally, to support the development the impact of the service as well as 

developing opportunities for enhancing the role through projects and innovations that supplement the service.  An 

additional key responsibility is to identify, develop and communicate the service’s impact.  The post-holder will 

support and identify opportunities focused on raising the visibility of the UK Data Service holdings and to find, 

increase and promote the use and impact of the data and resources in policy-relevant research, especially to new 

audiences such as policymakers, government sectors, charities, the private sector and the media.  The post-holder 

will progress the objectives of and support the continued development and implementation of an effective and 

sustainable impact strategy.  

 

3. Key accountabilities and role outputs 
 
Responsibilities will be expected to be developed and finalised over time and will include but will not be restricted to: 

 Support the strategic development and day-to-day operations of the UK Data Service’s impact function 

 Coordinate developing ways to measure and demonstrate the impact of the UK Data Service, both 

quantitative and qualitative, in a way that influences funders and policymakers 

 Identify and manage opportunities to increase the impact of the service 

 Develop web-based, case studies and communication materials and social media strategies and plans to 

disseminate and engage with the UKDS impact agenda 

 Work closely with the UK Data Service user support /user training and communications directorates to 

ensure a joined-up programme of activities 

 Support the development of evidence methods to monitor progress against agreed plans for the UK Data 

Service impact function, and other services and projects. 

 Support liaison with external funders (especially the Economic Social Research Council) and professional 

bodies as needed 

 Participate in Jisc initiatives using expertise where opportunities arise 

 Engage with socioeconomic data service developments and standards at a national and international level  

 Support liaison with external groups including working groups, committees and governing boards 

 Keep up to date with emerging new technologies, standards and specifications relevant to data impact 

 Demonstrate engagement with the data community by presenting at national and international 

conferences or similar events 
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4. Skills, knowledge and experience 
 

 Essential Desirable 

Qualifications A degree or relevant experience in an 
equivalent role 
 

A higher degree in a relevant subject 

Experience Experience of delivering programmes as part of 
the impact agenda in higher education and 
implementing strategic objectives for impact 
 
Demonstrable experience of liaising with 
external stakeholders to develop impactful 
programmes from their perspective 
 
Experience of writing for, sourcing content, 
editing and maintaining websites and/or blogs 
using a content management system (CMS)  
 
Experience of developing web based 
documentation and support materials. 
 
Experience in leading and managing IT 
projects, within an educational or 
administrative systems environment.  
 
Experience of organising events for external 
audiences 
 

 

Knowledge Knowledge of the impact agenda in higher 
education and the policy, government, civil 
society and private sectors 
 
Knowledge of the design and development of 
technological infrastructure, and the 
operational implementation of new 
technologies to support  the impact agenda  
 
An understanding of web accessibility and 
usability issues 
 
Knowledge of the Research Excellence 
Framework, Research Councils UK and 
emerging UK Research Innovation pathways to 
impact initiatives and of the importance of 
impact development at the bid stage 
 

 

Skills Skills in analytics for service delivery 
improvement and impact monitoring and 
development  
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An ability to work independently and as part of 
a virtual team 
 
Excellent organisational skills and an ability to 
work to deadlines with a minimum of 
supervision. 
 
Be an effective communicator with an ability to 
write in a variety of styles (academic, web, 
video script, blog) 
 
Excellent interpersonal, communication and 
presentational skills (written and verbal). 
 
Good IT skills, including knowledge and 
experience of a range of packages required for 
carrying out the duties of the post, (including 
Microsoft Office applications, especially 
Outlook, Word, Excel and PowerPoint) 
 

 

5. Key contacts 
 

 

 UKDS deputy director and director of impact 

 UKDS team 
 

 

Important additional information 

The UKDS deputy director and director of impact will discuss all elements of the role brief with the appointee on 

appointment and after six months, recognising that some elements may need changing. 

The above is provided for guidance, is not contractual, and is not an exhaustive list of all accountabilities that the 

post holder may have.   

 

 


