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Licensing manager 

Role brief 

Directorate Digital resources 
Base location 

ection 

London or Harwell 

Establishment: Replacement of Richard Savory 

Contract: Permanent Full Time 

Location: London or Harwell  

 

Grade B 
Level 17 
Job family Service and project delivery 
Date 11/12/2017 
Reports to Jisc Collections service manager 

 

1. Background 

 

Jisc is the UK higher, further education and skills sectors’ not-for-profit organisation for digital services and 

solutions.  

We: 

         Operate shared digital infrastructure and services 

         Negotiate sector-wide deals with IT vendors and commercial publishers, and 

         Provide trusted advice and practical assistance for universities, colleges and learning providers. 

 

Digital resources:  

Digital resources delivers a service that support the procurement, management, discovery and use of content for 

UK research and education. Our work areas are: open access support, library support and analytics services, digital 

content, resource discovery, and further education and skills. 

 

Jisc Collections is a business unit within the digital resources directorate, its primary purpose being to negotiate the 

best possible pricing and licensing terms and conditions for digital content for education and research in the UK.   

 

Jisc Collections provides UK higher education institutions with: 

 

 Expertise in negotiation and licensing, within the scholarly communications sector, to save librarians and 

universities, time and money  

 High-quality digital content selected for academic research, teaching and learning  

 Best pricing and licensing, helping the sector use its collective influence to obtain value for money  

 Environmental scanning and research into innovative licensing and business models  

 

It must demonstrate value for money and currently provides annual efficiency gains to the sectors of approximately 

£75 million.  Our licensing enables each resource to be used to its fullest potential for education and research.  Jisc 

Collections is responsible for negotiations on behalf of the sector with a value of £90 million. 
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2. Purpose and scope 
 

The licensing manager is a key position within Jisc Collections.  Reporting to the Jisc Collections services manager, 

the main purpose of the role is to ensure Jisc Collections brokers the best possible agreements for digital content on 

behalf of UK higher education institutions and research councils.   

 

The ideal candidate will be have the ability to negotiate complex and multi-faceted agreements for a variety of 

different types of digital content, from subscription and open access journal agreements, databases, to multimedia 

resources.  The post holder will have a detailed understanding of scholarly publishing, in particular journals and be 

comfortable analysing and negotiating complex pricing proposals.  The successful candidate will build upon long-

term relationships with content providers, intermediaries and institutions and have and maintain a knowledge of 

the UK funding and policy environment.  

 

The licensing manager will work collaboratively with the Jisc Collections senior management team, the licensing 

specialist, the other licensing managers, account managers and helpdesk staff to ensure the team provides the 

highest quality service to institutions.  Working within a culture of innovation and continuous improvement the post 

holder will seek to deliver agreements in a timely and professional manner, where the highest possible standards of 

accuracy, communication and customer service are core. 
 

3. Key accountabilities and role outputs 
 
Responsibilities will be expected to be developed and finalised over time and will include but will not be restricted to: 

 

 Negotiation of pricing terms with journal publishers and third parties in line with negotiation criteria and 

objectives set by Jisc Collections senior management team and other stakeholders 

 Evaluation of publisher proposals and using financial, business, usage, institutional feedback and other 

relevant data to construct robust responses. 

 Undertake research and maintain an awareness of the political, economic, social, and technical factors 

affecting the higher education sector, research councils, and the wider scholarly communications 

environment. He or she will ensure that these demands and priorities are reflected in agreements. 

 Identify, investigate and negotiate business models, such as open access offsetting deals that improve the 

ability of a variety of different institutions to participate in agreements or to comply with funder and 

institutional policies. 

 Through regular consultation and collaboration, identify, assess, and negotiate existing and new 

agreements on behalf of UK higher education institutions and research councils. These agreements will 

support the strategic needs of institutions and their funders.   

 Develop productive and professional business relationships with publishers, suppliers and owners of digital 

content to improve the availability and use of content to the higher education sector and research councils 

 Draft clear and effective communications and reports which help institutions and Jisc Collections’ content 

strategy group make informed decisions, lead to appropriate take up of resources from the sector, and 

enhances the reputation of Jisc Collections including via social media, online briefings, conferences, 

meetings and relevant events 

 Work with the Jisc Collections licensing specialist to ensure that commercial terms are reflected accurately 

in licence agreements and that these are made available to institutions in a timely way 
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 Engage with the above in order to develop long term relationships with publishers to influence product 

development, adoption of standards and pricing models to the advantage of the higher education and 

research council sectors 

 Contribute to projects and studies undertaken by Jisc Collections that relate to this field 

 Undertake work to support: 
o Services and projects such as JUSP, JUSPConsult and KB+ 
o Supporting business development activities and third party negotiations 

 

 Undertake other related tasks as directed by the Jisc Collections services manager and the senior 

management team. 
 

The job requires some travel within the UK, and from time to time internationally, to represent Jisc Collections at 
meetings relating to content development and acquisition 
 
 

4. Skills, knowledge and experience 
 

 Essential Desirable 

Qualifications  Significant demonstrable experience of 
negotiating complex digital content 
agreements 

 OR substantial and proven industry 
experience of negotiating complex journal 
agreements at consortium level 
 

 Degree qualification or higher 

Experience  Experience in academic libraries and/or 
research offices or knowledge of the use of 
digital content in higher education and 
research council sectors or other sectors 
involved in the licensing and provision of 
digital content 

 Proven negotiations experience in 

 Understanding and experience of 
academic and/or electronic publishing or 
related industries 

 Experience of content acquisition in 
particular negotiation and use of licences 
 

 Proven record in engaging with staff in 
higher education institutions and/or 
research councils 

 Understanding and experience of Jisc 
services 

 Experience of running workshops, 
seminars and conferences 

 Project management experience 

Knowledge  Sound knowledge and understanding of 
the higher education and research council 
sectors 

 Understanding of the issues related to the 
licensing, negotiation and provision of 
digital content and other related services 

 Knowledge of other agencies, initiatives 
and programmes engaged with the higher 
education and research council sectors 
 

 Knowledge of current developments in 
the areas of digital content, open access 
publishing including the payment of 
article processing charges and in 
particular e-books 

 

http://www.jusp.mimas.ac.uk/about/
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Skills  Strong negotiators and ability to influence 

 Results focused and resourceful, ability to 
solve problems creatively 

 Ability to communicate effectively and 
appropriately, including presentation skills 

 Good organisational skills and attention to 
detail, with the ability to cope with a heavy 
workload 

 Tenacity and the ability to tackle 
challenges with optimism 

 Enthusiastic, outgoing, energetic, highly 
motivated, able to work without close 
supervision but able to contribute as a 
team member 

 Ability to draft accurate and concise 
reports and to effectively communicate 
the agreements negotiated by Jisc 
Collections 

 Evidence of an innovative approach to 
any of the above 

 

 
 
 

5. Key contacts 
 
 

 Director of Jisc Collections and the Jisc Collections service manager  

 Jisc Collections staff in particular, help-desk, website and finance teams 

 Staff at publishers, suppliers and owners of digital content  

 Managers and senior managers across the organisation 

 Higher education librarians  

 Customer and sector representatives at all levels 
 

 

Important additional information 

The Jisc Collections service manager will discuss all elements of the role brief with the appointee on appointment 

and after six months, recognising that some elements may need changing. 

The above is provided for guidance, is not contractual, and is not an exhaustive list of all accountabilities that the 

post-holder may have.   

 

 


