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1. Background 

 
Jisc has an ambitious vision to make the UK the most digitally advanced education and research nation in the world.   
The people services team is responsible for developing and implementing Jisc’s people plan to contribute to 
achievement of that vision.   
 
The people services team exists to be an “enabler”, providing the tools, guidance, information, support and 
development that enables all our people to give their best. 
 
The people services team is in a phase of significant change, enlarging the team, launching Jisc’s three-year people 
plan, implementing new processes, and investing significantly in IT infrastructure to streamline and automate many 
of our processes while modelling new ways of working. Through these activities we are seeking to dramatically 
enhance the efficiency and effectiveness of all we do. It will be a challenging time when roles are changing and the 
expectation of our customers are significantly increased, but this is also an opportunity for the right candidate to 
really make an impact. 
 

2. Purpose and scope 

 
The HR business partner role is designed to work in partnership with designated directorates developing detailed 
understanding of the specific issues and challenges within their areas. A key focus will be delivering proactive and 
responsive options and solutions to enable evidence based, fair and consistent decision making by key 
stakeholders. 

The post holder will have specific responsibility for providing advice and consultancy to managers on a range of 
issues, including providing coaching in people management, developing and updating policies, managing and 
improving recruitment and selection processes, implementing a range of organisational change projects and 
producing and analysing workforce metrics to aid decision making. 

The post holder will ensure appropriate people solutions and interventions are provided in a timely manner within 
the overall strategic and operational context of Jisc. A key focus is to contribute to driving and influencing the 
development of strategies to encourage and embed a high-performance culture.  

The post holder will also take lead responsibility for designated professional functions within the people services 
team developing practice within identified areas.  

3. Key accountabilities and role outputs 

 
Responsibilities will be developed and finalised over time and will include: 

 

Policies/projects /initiatives and strategy: 

• Contributing to the development and implementation of people strategies and policies to ensure that they 
reflect employment law and are aligned with Jisc’s organisational values, culture and objectives  
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• Working with other team members to develop and deliver changes initiatives and the people services 
operating plan 

• Partnering with key stakeholders within designated directorates to ensure that all projects and initiatives 
are appropriately communicated and implemented in a timely fashion 

 
Recruitment and selection:  

• Leading on recruitment within designated directorates with a particular focus on cost-effectiveness, the use 
of new technology and developing ways of attracting a diverse range of high quality applicants. This will 
include managing recruitment campaigns and induction programs  
 

Providing advice and consultancy support to managers: 

• Working closely with management teams within designated directorates, attending team meetings and 
providing high level advice and consultancy as required 

• Enabling people managers in to make decisions which are consistent with organisational values, policies and 
practices and are consistently applied 

• Contributing to a positive employee relations culture, respecting formal and informal channels of 
communication with recognised trade union representatives, whilst also developing new models for 
communicating and engaging with staff 

• Partnering with senior managers to develop staffing structures, job roles and contractual arrangements that 
best meet the changing needs of Jisc and that balances legal, contractual and trade union issues with 
practical considerations 

• Supporting, developing and coaching people managers to manage all people issues in line with Jisc policies, 
ideally resolving issues where possible at an early stage 

• Managing all TUPE processes and consultation requirements in line with business requirements, developing 
project and implementation plans, monitoring progress and escalating issues where required 

• Working with recognised unions and employee representatives ensuring all required collective consultation 
processes are in place and maintain effective relationships 
 

Absence management: 

• Monitoring, tracking and carrying out sickness reviews to support management processes, liaising with 
occupational health and other support services at an early stage, and ensuring that regular reports and 
information is provided to the directorate 
 

Performance development reviews: 

• Working in partnership with people managers to ensure all review meetings are undertaken and providing 
assistance and coaching where necessary 

• Capturing learning and development trends and needs, cascading to the people and organisation 
development partner as appropriate 

• Assessing the quality of review meetings and working closely with the learning and development colleagues 
to identify support and training needs 

 
Lead responsibility for a professional activity: 

• Lead responsibility within the team for designated professional activities such as recruitment, diversity, 
reward, etc 

• Working with the team to ensure the provision of efficient, high quality services including robust systems 
and processes 

 
Reward and remuneration: 

• Supporting annual pay review processes as required 
 

Data analysis /management information:  

• Developing the provision of regular workforce metrics for designated directorates in line with agreed 
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procedures and to inform decision making and workforce planning 

• Analysing current data to explain trends (future and past), to find root causes and developing short, 
medium and long-term plans/solutions 
 

General: 

• Contributing to ensuring that people systems and administrative processes are efficient, effective and 
responsive to Jisc’s needs, reviewing practices and the use of technology where necessary 

• Promoting the active use of people systems, policies and processes, challenging appropriately as necessary 

• Advising managers on the effective use of the services of non-employees e.g. consultants, contractors 
temporary workers etc 

• Working closely with the people officer to ensure all transactional and administrative processes are carried 
out proactively, effectively, efficiently and to agreed timescales 

• Working in partnership with colleagues and key stakeholders to ensure high quality delivery of people 
services to all areas of Jisc and to hold regular service review meetings   

• Undertaking ad hoc projects on an organisation wide basis and contributing positively to the organisation’s 
ongoing partnership with its recognised trade union 
 

4. Skills, Knowledge and Experience 

 

 Essential Desirable 

Qualifications • CIPD qualified, Member status (MCIPD) 

• Graduate or equivalent  

• Chartered Fellow of the Institute of 
Personnel and Development  

Experience • Significant senior operational experience 
gained at business partner/senior 
manager level within a high volume, fast 
paced, customer focussed environment, 
effectively managing both staff and 
service delivery in a complex role 

• Experience of proactively advising 
managers on the full range of people 
matters (e.g. discipline, grievance, 
performance management, sickness 
absence, recruitment) to successful 
resolution 

• Experience of working successfully in a 
unionised environment  

• Recent TUPE project management 
experience 

• Experience of implementing new 
initiatives and rolling out new ways of 
working 

• Experience of writing and implementing 
employment policies and procedures 
 

• Knowledge and understanding of 
the high education sector 

• Ideally have operated in a multisite 
HR role 

• Experience of managing and 
mobilising large-scale TUPE 
transfers within the public sector 

• Experience of working with 
homeworkers 

 

Knowledge • Evidence of strong knowledge of current 
employment law applying this to ensure 
the effective resolution of employee 
relations issues  

• Evidence of sound knowledge of the full 
spectrum of possible people interventions 
and experience of delivering business-
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impacting results 

• Good knowledge of MS Office particularly 
Word and Excel 

• Demonstrable ability to understand, 
analyse and distil complex information to 
communicate key facts accurately, 
succinctly and persuasively  

Skills • Proven ability to establish personal 
credibility quickly, demonstrate the 
organisation’s values and build trust with 
colleagues at all levels 

• Excellent relationship building with the 
ability to collaborate, persuade and 
influence effectively 

• Ability to work under pressure and meet 
deadlines while working with ambiguity 

• Ability to hold challenging conversations 
while remaining relaxed. 

• Evidence of sound judgement and a 
people focussed approach 

• Evidence of excellent communication 
skills, both verbal and written including 
evidence of the ability to write succinct 
reports, correspondence and deliver, 
presentations  to a high standard 

• Trained in Hay job evaluation 
methodology 

• Facilitation, coaching and 
mediation skills 

General • Approach issues with a “can do attitude”, 
driving tasks forward to a successful 
conclusion 

• Seen as an ambassador for the people 
services team 

• Evidence of resilience 

• Flexibility to undertake business travel to 
Jisc office locations including occasional 
overnight stays 

 

 

5. Key Contacts 

 

IMPORTANT ADDITIONAL INFORMATION 

This is an office-based role with travel between Jisc offices, namely; London, Manchester, Oxford and Bristol. The 
Group director for people will discuss all elements of the role with the appointee on appointment and after six 
months, recognising that some elements may need changing. 

The above is provided for guidance, is not contractual or an exhaustive list of all accountabilities that the post 
holder may have.   

 


