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Head of public affairs 
 

Role brief 

Directorate Marketing and communications 
Grade B18 
Date November 2017 
Reports to Director of communications 

 

 
Jisc is the UK higher, further education and skills sectors’ not-for-profit organisation for digital services and solutions. 
We: 

 

 Operate shared digital infrastructure and services

 Negotiate sector-wide deals with IT vendors and commercial publishers, and

 Provide trusted advice and practical assistance for universities, colleges and learning providers

 
Here in the communications team, we deliver an engaging and cohesive engagement programme for Jisc members. 
In order to ensure all the benefits of Jisc membership are easily accessible, we support all other directorates with 
effective internal and external communications, public affairs work and a strong Jisc brand. 

 

 

The head of public affairs role will bring distinctive expertise and professionalism to the management of Jisc’s 
relationship with a wide range of government and sector strategic stakeholders. Bringing in experience of leading 
and influencing at the highest levels politically, across policy and with sector leaders. 
 

Building on the publication of ‘Jisc: a hidden advantage for higher education’ in 2014, the post-holder will work closely 
with the chief executive to lead a programme of work designed to raise the profile and understanding of the work 
done by Jisc to support the higher education, further education and skills sectors among agreed audiences. 
 
The post-holder will also lead on the delivery of a public and external affairs strategy across the Jisc group, ensuring 
interactions are mapped and actioned. They will also need to work closely with colleagues from across the 
organisation to develop and collate the underpinning information and evidence required for successful delivery of our 
influencing strategy. 
 

The role holder will also need to work closely with senior managers in the devolved nations and our membership and 
sales teams. This is to ensure we have significant engagement with funders, key influencers and devolved 
government, ensuring Jisc’s work meets the devolved agenda’s across England, Scotland, Northern Ireland and 
Wales. 
 
The post-holder will also provide intelligence and advice to senior colleagues from across Jisc on changes in the 
external environment and their implications. 

 

1. Background 

2. Purpose and scope 
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The role-holder will lead our public affairs strategy across our executive leadership team and board of trustees.  

 
Responsibilities include: 
 
Support Jisc’s relationship with key influencers and government 

 Presenting and representing Jisc at conferences, speaker opportunities and with ministers
 Driving, building and growing our public affairs strategy to raise awareness and understanding of the work of Jisc 

among selected government and sector-strategic stakeholders to secure future funding
 Identifying new opportunities for Jisc to influence government and other selected stakeholders, and directly undertake 

action to respond to opportunities
 Leading and maintaining an up-to-date overview of Jisc’s interactions with influencers and government officials, 

including upcoming opportunities within our CRM system

 Leading and updating our public affairs strategy
 Directing the preparation of material for key influencers and policymakers (including case studies, evidence of impact, 

briefings, responses to consultations), often coordinating input from across the organisation, and escalating issues as 
required

 Overseeing and directing Jisc’s engagement with political stakeholders, working closely with the chief executive, Jisc’s 
executive leadership team and our strategy leads

 Ensuring Jisc is appropriately represented at relevant policy events, forums and meetings in Westminster, Whitehall 
and the devolved administrations, including occasionally representing Jisc personally
 
Build a better understanding of the external environment among Jisc staff 

 Work closely with other colleagues to enhance and improve Jisc’s understanding of the policy landscape and policy 
priorities, across the four UK nations

 Provide advice to Jisc staff on shifts in government policy – and any possible implications of changes for Jisc’s strategy 
and offer

 Provide advice to staff on upcoming interaction or communications with sector bodies or government officials
 Build capacity within the organisation through training, coaching and mentoring Jisc staff

 
Support Jisc’s leadership team in funder relationship activities 

 Gap analysis and identification of new opportunities. Working with appropriate Jisc colleagues, map Jisc’s portfolio of 
products and services to government interests, highlighting areas of opportunity, or gaps to the chief executive and 
the Jisc leadership team

 Work with relevant post-holders and teams across Jisc as necessary to support the chief operating officer and deputy 
chief executive in ensuring that Jisc meets its commitments to funders

 
 

 

The post-holder will be expected to have: 
 

 Essential Desirable 

Qualifications  Degree or equivalent  Project management qualification 
 Member of the CIPR, CIM 

3. Key accountabilities and role outputs 

4. Skills, knowledge and experience 
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   Working towards public affairs diploma 
 

Experience  Over five years of experience 
demonstrating a track record of 
successful policy-making or policy- 
influencing in central government, or the 
devolved administrations, ideally in the 
FE and/or HE space 

 Working with a PR agency and a public 
affairs agency to maximise the efforts of 
policy and influencing change 

 A track record of successful project 
management at a senior level with a 
proven ability to manage multiple tasks, 
projects, and priorities. 

 Experience of successful problem solving 
and identifying effective solutions in 
complex organisations 

 Experience of managing a small team 
within a coaching style 

 Personal contacts within government 
and the devolved nations to show how 
the role holder has successfully 
achieved business outcomes for 
persuading and delivering change 

Knowledge  Knowledge of the current, and changing 
trends and policy agendas in higher 
education, further education and skills 

 An understanding of the evolving 
impact of BREXIT, in a national and a 
global context across learning, teaching 
and research 

 An established network of relationships 
across government and/or the higher 
education, further education and skills 
policy sectors 

Skills  Proven networking and influencing skills, 
including a successful track record of 
negotiating, establishing, developing and 
brokering relationships at all levels, 
including with stakeholders 

 Strong written and verbal communication 
skills, including the ability to write concise 
reports and correspondence, and deliver 
presentations to a high standard 

 Ability to distil and communicate 
complex ideas simply 

 Strong team-working, persuading, and 
negotiating skills – including the ability to 
co-ordinate activity across diffuse parts of 
an organisation 
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General  Flexibility to travel as required and to 
meet the demands of the position 

 An agile self-starter, who can recognise 
and agree the required outcomes and 
achieve them 

 An ability to establish and nurture highly 
effective relationships with sector, policy 
and political leaders to support and 
advance our 

 organisational goals 

 

 

 
Internal 
 Chief executive
 Jisc chair and board of trustees
 Chief operating officer and deputy chief executive
 Other members of the Jisc executive leadership team and senior leadership team across the organisation
 Heads of strategy leads for research, FE and skills, international and HE teaching and learning
 Director of communications, director of marketing and their teams
 Other colleagues with relevant interfaces from across the organisation

 
External 
 Customer and sector representatives at all levels
 Key sector influencers
 Government stakeholders and Jisc funders
 Research councils

 

5. Key contacts 

Important additional information 

The line manager will discuss all elements of the role brief with the appointee on appointment and after six months, 
recognising that some elements may need changing. 
 

The above is provided for guidance, is not contractual, and is not an exhaustive list of all accountabilities that the 
post-holder may have. 


