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Head of delivery  
Role brief 
 

Directorate Strategy and corporate services 
Base location TBC 
Grade B 
Job level 18 
Job family Professional services 
Date January 2018 
Reports to Group director for people 
Responsible for Interim operations manager, resourcing partner 

 

1. Background 

 
Jisc has an ambitious vision to make the UK the most digitally advanced education and research nation in the world.  Our 

success in achieving that vision will depend on the quality, motivation and commitment of all of our people to make our vision a 

reality.  The people services team is responsible for developing and implementing Jisc’s people plan to contribute to 

achievement of that vision.   

2. Purpose and scope 

 
Reporting to the group director for people this leadership role is a key contributor to the delivery of Jisc’s people agenda.  The 

post-holder will be instrumental in ensuring work of the people services team has maximum impact, including developing and 

embedding systems, templates, policies, processes and tools that better enable our people managers to manage their teams 

effectively. 

This role works across the full spectrum of the team’s activities, leading a programme of delivery that supports the 

implementation of Jisc’s people plan, leading on TUPE transfers, consultation processes and other strategic projects and 

deputising for the group director as required.  

The post-holder will provide expert advice across all people issues. The post holder will relish the opportunity to lead on a range 

of strategic projects and ensuring delivery of the team’s continuous improvement agenda.  This will be matched with an 

enabling focus on overseeing the quality of people service delivery and the automation of working practices following the 

recent implementation of an HR system, striving for a right first time, light touch approach to all the team’s activities.  

3. Key accountabilities and role outputs 
 

Responsibilities will include the following: 

People services delivery 
 To provide overarching leadership to enable the operational delivery of the Jisc people plan, assuring standards across 

all work streams are in line with objectives 

 To oversee the collection and analysis of people related information and data to ensure evidence-based  reporting 

informs decision making and the future direction of activities 

 To ensure that regular and adhoc board and committee papers and any required key reporting is completed to agreed 

timescales 

 
Reward lead 

 To develop policies and provide advice on pay and benefits related to practices and procedures, their consistent 

application and compliance with our pay framework and pay operating procedures 
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 To lead on the development of job families, job evaluation  and related processes to maintain an up-to-date job 

description library to provide consistency and transparency in comparative grading of generic and unique roles and to 

facilitate ready comparison with market rate salaries in comparable organisations 

 To review Jisc’s salary and grading structure, benefits and total reward package, identify problem areas and make 

recommendations to achieve and maintain Jisc’s ability to recruit and retain appropriate talent and skills to meet 

organisational needs 

 Review Jisc’s current benefits and research, recommend and develop new cost-efficient benefits and salary sacrifice 

schemes to enhance the total reward and recognition package for employees without adverse impact on the 

organisation 

 Gain relevant approval for any new benefits, ensuring appropriate consultation processes, implementation and 

communication to maximise take-up and return on investment 

 Prepare “How do I” guides and develop and deliver briefings and workshops to the team and people managers to 

increase understanding and of the pay and recognition framework  

 

Jisc’s people plan and other strategic projects 
 To lead on a range of people projects as required, including General Data Protection Regulation (GDPR) changes, 

TUPE transfers, pension consultation and other  processes 

 To lead on the development of Jisc’s apprenticeship scheme working collaboratively across the organisation, with the 

primary aim of embedding robust programmes that enhances Jisc’s reputation 

 To run retrospectives on project milestones to celebrate successes and lessons learnt to improve project and service 

delivery  

 
People management 

 To lead and manage a team to encourage behaviours consistent with Jisc values and to continuously improve 

performance 

 
Compliance and risk management 

 To ensure that all statutory obligations relating to the people services team activities, including recruitment, 

occupational health etc are adhered to and all statutory and audit requirements are met and any gaps addressed 

 To contribute to budget management ensuring value for money and return on investment 

 
Policy development 

 To apply strong current knowledge of employment law to ensure that all people policies and processes are “light 

touch”, easy to use and supported by guidelines that reflect our culture and values and consistent with a modern 

progressive employer 

 To lead policy development and delivery in line with Jisc’s people plan, our organisational vision and that are seen as 

complementary to other strategic initiatives, moving through consultation processes in an agile and collaborative way 

 
General 

 To deputise for the group director for people as required and act as a key member of the people leadership team 

 To lead and contribute to strategic change initiatives  

 To provide hands on support for employee relations issues and manage investigations or related casework as required 

 To manage the relationship with third party suppliers ensuring value for money, agreed service standards and key 

performance indicators are met 
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4. Skills, knowledge and experience 

 

 Essential Desirable 

Qualifications  Degree level education 

 Member of the Chartered Institute of 

Personnel and Development (MCIPD) 

 Evidence of commitment to continuing 

professional development 

 

 Project management qualification 

Experience  Strong experience of leading complex 

TUPE projects 

 Generalist experience gained at a senior 

level  in a fast paced, geographically 

dispersed organisation 

 Strong people management skills to 

inspire, motivate staff and to delegate 

effectively 

 Experience of analysing data, identifying 

issues and trends and interpreting results 

for recommendation 

 Evidence of continuous process 

improvement 

 A track record of successful project 

management at a senior level with a proven 

ability to manage multiple tasks, projects 

and priorities 

 Extensive experience of managing  and 

contributing to organisational change and 

effective consultation, and negotiation 

processes 

 Successful track record of working with 

senior level management teams on 

strategy, implementation and evaluation 

 

 Experience of effective budget and third 

party supplier management 

 Previous head of HR experience 

 Experience of applying and developing 

pay and benefits policy and leading 

benchmarking and market analysis  

 

Knowledge  Thorough and up-to-date knowledge of UK 

employment law and TUPE Regulations  

and the ability to apply pragmatism in a 

variety of often complex  situations 

 Evidence of knowledge and understanding 

of compliance and regulatory issues 

affecting a people function 

 

 

Skills 

 

 

 

 

 

 Strong interpersonal skills and personal and 

professional credibility with demonstrated 

ability to build strong working relationships 

with colleagues at all levels 

 Strong attention to detail and numerical 

and analytical skills 

 Strong communication skills including the 

 Proficient in using Access or other similar 

HR Information systems 

 Hay job evaluation qualified assessor 
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ability to write board reports and papers 

and deliver presentations to a high 

standard 

 An effective problem solver with the skill to 

place issues within the organisation context 

and the ability to make things happen 

 Resilience and the ability to prioritise 

workload and multi-task effectively while 

considering future organisational 

requirements  

 Proactive, positive and self-motivated, with 

a “can do”, attitude driving activities 

forward to successful conclusion 

 An ability to manage complaints and 

feedback to improve service delivery 

 Intermediate level in the use of MS Office 

suite tools 

 

General  Commitment to Jisc’s values and vision 

 Strong team player and ability to ensure 

joined up delivery 

 Seen as an ambassador for the people 

services team 

 Flexibility to undertake business travel to 

Jisc office locations across the UK to meet 

the demands of the role 

 

 

 

5. Key contacts 

 
Group director for people, people services team, staff and other internal teams, Jisc executive leadership team, 
senior leaders and third party suppliers. 
 

Important additional information 
 
The group director for people will discuss all elements of the role brief on appointment and after six months, 
recognising that some elements may need changing 
 
The above is provided for guidance, is not contractual, and is not an exhaustive list of all accountabilities that 
the post-holder may have 

 
 


