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Group internal audit manager 

Role brief 

Directorate Finance and commercial 
Base location 

ection 

Harwell 
Grade B 
Level 18 
Job family Professional services 
Date November 2017 
Reports to Chief executive  
Responsible for N/A 

 

1. Background 

 

Jisc is the UK higher, further education and skills sectors’ not-for-profit organisation for digital services and solutions.  

We: 

         Operate shared digital infrastructure and services 

         Negotiate sector-wide deals with IT vendors and commercial publishers, and 

         Provide trusted advice and practical assistance for universities, colleges and learning providers. 

 

We enable Jisc to achieve its strategic objectives by providing prudent and effective financial compliance, 

management and advice. We are responsible for maintaining Jisc’s solvency and liquidity. This includes all finance 

and tax matters; reporting, control, budgeting and forecasting at a group, directorate and service levels. 

We also manage all procurements across Jisc and assist and supports the work of colleagues across Jisc. 

 

2. Purpose and scope 
 
The internal audit service is an independent function that provides an objective assurance and consultancy service.  It 

aims to help Jisc accomplish its objectives by evaluating the effectiveness of its risk management, control, and 

governance processes. Its role is to promote and support Jisc’s improvement and efficiency and not just police the 

compliance of existing structures and processes. 

The role holder will report directly to the audit and risk management committee but is part of Jisc’s secretary’s office.  

The role of the internal auditor is to undertake audits identified in the annual risk based plan, as agreed by the audit 

and risk management committee.  

The role holder will help to promote and support Jisc's improvement and efficiency by evaluating processes and 

procedures, developing recommendations and negotiating acceptance of these. The role holder will be confident 

working collaboratively with colleagues and external stakeholders at all levels. 

Although the main focus will be on Jisc, it is anticipated that the Jisc Internal Audit Service will undertake internal 

audits for other sector agencies such as HESA (Higher Education Statistics Agency) and QAA (Quality Assurance 

Agency). 
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3. Key accountabilities and role outputs 
 
Responsibilities will be expected to be developed and finalised over time and will include but will not be restricted to: 

Technical development  

 Developing methodologies and techniques in audit practices that draw on relevant professional standards 

and best practice, so that the work of the team can maintain a modern and client-focussed approach to its 

work 

 Contributing to the development of the team’s policies, procedures and practices in the field of audit, risk 

management and consultancy to promote and support such approaches 

 Monitoring the effectiveness of such approaches in light of feedback and dialogue with key service partners 

Planning audit activities  

 Develop, agree and implement an internal audit strategy and arising plan, identifying appropriate business 

targets, KPIs and other success measures 

 Monitor and report on progress against the internal audit plan, identifying areas of concern and taking 

remedial actions where necessary 

 Negotiating the timescales of potential audits with clients, determining the scope of work for individual 

audits in conjunction with the chief financial officer 

 Issuing proposed terms of reference to clients and undertaking planning meetings in conjunction with the 

chief financial officer, negotiating timescales of potential audits with clients agreeing the scope of work for 

individual audits and the tests to be undertaken to assess the adequacy of the control and risk management 

environment 

 Undertaking planning and researching of audits prior to undertaking the fieldwork with specific emphasis 

upon gathering, collecting and assembling information that informs the work that will be undertaken 

specifically to meet the needs of the Jisc in a risk-based environment 

 Developing planning techniques to improve approaches that recognise best practice in the field of auditing 

and the subsequent communication and dissemination of these techniques to team colleagues 

Undertaking and supervising audit assignments 

 Simultaneously undertaking several large and / or complex audit assignments across Jisc  

 Ensuring all audit work is conducted in accordance with recognised professional audit standards using a 

variety of audit approaches (systems-based, risk-based, consultancy-based, etc.) as appropriate to the 

objectives and nature of the audit 

Specialist knowledge is required to ensure that appropriate planning and working practices are undertaken 
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to meet the needs of the audit, particularly given the wide remit of work outside of traditional financial 

systems based audit work 

 Use of a variety of software packages to evaluate data and evidence in support of the audits undertaken for 

the preparation of working papers, reports and other written documents 

 Developing recommendations for bringing activities and operations into compliance with Jisc goals and 

objectives or promoting the economic, effective and efficient use of Jisc resources and negotiating 

acceptance of these clients 

 Identifying opportunities for, and carrying out value for money review to ensure that Jisc makes optimum use 

of its resources: this will involve the use of a variety of analytical tools to evaluate data and evidence in support 

of the audits and produce working papers and reports 

 Conducting investigations into allegations of fraud and irregularities under the guidance of the chief financial 

officer 

 Developing methods and approaches for managing fraud risk and fraud investigations, liaising with the 

people services team as appropriate 

 Working with colleagues across Jisc to undertake audits, joint reviews or support the work and role of the 

internal audit service.  

 Liaising with and meeting with Jisc staff at all levels to carry out the audits. Working with external review 

agencies such as the Jisc’s external auditors as necessary 

 Developing joint-working or collaborative audit approaches with internal and external agencies to achieve 

the optimum level of impact and coverage across the institution 

 Developing management information systems that support the management of the internal audit service 

and help provide a means of continuous improvement 

 Use of a variety of software packages, to produce and distribute correspondence (including that of a 

confidential nature), reports, presentation papers, tables, spreadsheets and other management information 

for the internal audit and the audit and risk management committee.  

 Organise and maintain the internal audit paper and electronic information systems to include documentation 

of a confidential nature 

 Maintain up to date knowledge and participate in training as necessary to plan and undertake a programme 

of continuing professional development 

 Developing and maintaining training material for a wide variety of audit audiences 

The above list is not exclusive or exhaustive and the post-holder will be required to undertake such duties as may 

reasonably be expected within the scope and grading of the post. All members of staff are required to be professional, 

co-operative and flexible in line with the needs of the post and Jisc. 
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4. Skills, knowledge and experience 
 
 

 Essential Desirable 

Qualifications  Degree or equivalent professional 
experience 

 

 Appropriate professional qualification (eg 
MIIA or CIA) or equivalent experience. 
Other qualifications would be considered  

 

Experience  Significant internal audit experience 
including demonstrable expertise in: 

o Application of risk based audit 
techniques 

o Value for money reviews and 
special investigations 

o Knowledge of computer audit 
techniques 

 

 Experience of performing special 

investigations (eg fraud and irregularity) 

 Experience of working in the higher 

education /  public sector 

 Experience of CAATS to an advanced 

level 

Knowledge  Awareness   of current internal audit 

best practice 

 Evidence of continued professional 

development 

 

 

Skills  Excellent people management skills, to 
inspire and motivate staff and to delegate 
effectively 

 Strong influencing and negotiating skills 

 Strong analysis and problem-solving skills. 

 Strong financial management skills 

 Ability to anticipate change and adapt to 
new situations and issues to exploit 
potential opportunities 

 Ability to work efficiently under pressure 
and manage a varied workload 

 Excellent organisation skills with the ability 
to work to tight deadlines 

 Effective written and verbal 
communication skills with confident liaison 
with individuals at all levels 

 

 

 

5. Key contacts 
 

 Chair of the audit and risk management committee 

 Chief executive officer 

 Chief financial officer 

 Chief operational officer and deputy chief executive officer 

 Other members of the Jisc executive leadership team 

 Group director for people 
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Important additional information 

The chief executive officer will discuss all elements of the role brief with the appointee on appointment and after 

six months, recognising that some elements may need changing. 

The above is provided for guidance, is not contractual, and is not an exhaustive list of all accountabilities that the 

post-holder may have.   

 

 


