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Digital content product manager 

Role brief 

Directorate Digital resources – content (HE focus) team 
Base location 

ection 

Manchester or London 
Grade B 
Level 17 
Job family Service and project delivery 

 

Date 12 December 2017 
Reports to Head of digital resources for teaching, learning and research 
Responsible for N/A 

 

1. Background 

 

Jisc is the UK higher, further education and skills sectors’ not-for-profit organisation for digital services and 

solutions.  

We: 

         Operate shared digital infrastructure and services 

         Negotiate sector-wide deals with IT vendors and commercial publishers, and 

         Provide trusted advice and practical assistance for universities, colleges and learning providers. 

 

Digital resources delivers a service that support the procurement, management, discovery and use of content for 

UK research and education. Our work areas are: open access support, library support and analytics services, digital 

content, resource discovery, and further education and skills. 

 

 

2. Purpose and scope 
 
The purpose of this role is to raise awareness and take up of two well-established subscription-based digital 
collections services, Historical Texts and Journal Archives, as well as lead on their future direction to ensure they 
remain competitive in the market and relevant to the requirements of researchers, teachers and learners primarily 
within the UK Higher Education sector.  
 
The post holder will be proactively engaging with researchers, relevant academic networks, Jisc members and 
external stakeholders to raise awareness of the services and ensure they are attractive to current and potential 
subscribers. This will include demonstrating the services current benefits and capabilities but also capturing 
requirements for future developments to enable innovative use of and engagement with the data sets, such as 
through the running of LiveLabs events, as well as devising a content development strategy to ensure content is 
refreshed and responds to users’ needs. To this end, it will be important to keep abreast of the changing trends in 
user behaviour with regard to engagement with digital content, in particular within the digital humanities, and 
relevant technical developments more broadly. 
 
An emerging area of responsibility is to identify new business opportunities which exploit the existing technical 
infrastructure on which the services are built and make it available to others as a service. This might range from 
contributing to, or leading on, the writing of bids for partnership projects to writing proposals for hosting and 
delivering third party content.   
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The post holder will work closely with the existing Historical Texts and Journal Archives team, which is part of the 
wider content team, in particular the service manager and senior technical developer.  The service manager manages 
a team of four 4 technical and support staff and has operational responsibilities for the day-to-day running of the 
services.  The senior developer has responsibility for guiding the technical developments of the services.  The team is 
very experienced, has an in-depth knowledge of the services and is able to work independently. This role will also 
work in close coordination with the Jisc membership and sales team and events, marketing and communication to 
ensure that any outreach activities are aligned with business priorities.  
 
In addition the post holder will actively engage with and contribute to other projects within the content team and 
across teams/directorates which are relevant to the two services and which provide opportunities for growth and 
development of the platforms.   
 
More information about the services: 
 
Historical Texts (historicaltexts.jisc.ac.uk/) currently brings together two significant collections that Jisc has 
purchased in perpetuity on behalf of the HE and FE sector, Early English Books Online (EEBO) and Eighteenth Century 
Collections Online (ECCO). In addition it delivers about 65,000 texts from the British Library (BL) 19th Century 
collection and a similar amount of 19th C history of medicine books that have been digitised by Jisc in partnership with 
the Wellcome Library as part of the UK Medical Heritage Library (UKMHL) project. As part of this project a number 
of visualisation tools were also developed and are available on the site on open access. 
 
In addition, the ingest of the Oxford English Dictionary (OED) and the Burney collection (about 1m pages of 
newspapers and news pamphlets from the 17th and 18th C from the BL) are in the pipeline over the coming year.  
Historical Texts is based on a mixed model by which some collections are delivered only to subscribers behind 
authentication (EEBO, ECCO and currently the BL 19th C books) and others are open access (UKMHL , later this year 
the 19th C BL books will also be release on open access).  
 
Journal Archives (journalarchives.jisc.ac.uk) contains the backfiles from 8 major publishers that were purchased by 
Jisc in perpetuity: Brill, Institution of Civil Engineers, Institute of Physics, ProQuest, Oxford University Press, 
Cambridge University Press, the Royal Society of Chemistry and Taylor and Francis, and more journals are in the 
pipeline to be ingested. Journals can be searched outside of the authentication layer but articles can be viewed and 
downloaded only by subscribers. Journal Archives also includes the feminist magazine Spare Rib, which was digitised 
by the British Library, and which is openly accessible to all.  
 
We’re also currently conducting an exploratory study to investigate the feasibility of developing text mining services 
across Journal Archives and another Jisc service, CORE, (core.ac.uk). We expect to move to a prototype phase over 
the next few months. 
 
Both Historical Texts and Journal Archives are available to UK HE and FE institutions under subscription as one bundle 

through Jisc Collections and subscription fees have been set until 2020: 

 Historical Texts and Journal Archives for HE  

https://www.jisc-collections.ac.uk/Catalogue/Overview/Index/2645  

 Historical Texts and Journal Archives for FE  

https://www.jisc-collections.ac.uk/Catalogue/Overview/index/2596  

 

 

 

 

 

 

http://historicaltexts.jisc.ac.uk/
https://journalarchives.jisc.ac.uk/
http://core.ac.uk/
https://www.jisc-collections.ac.uk/Catalogue/Overview/Index/2645
https://www.jisc-collections.ac.uk/Catalogue/Overview/index/2596
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3. Key accountabilities and role outputs 
 
Responsibilities will be expected to be developed and finalised over time and will include but will not be restricted to: 

 
Communication and stakeholder engagement 

 Lead on a wide range of communication activities in order to promote the Historical Texts and Journal 

Archives services to the academic community to increase awareness and subscriptions such as through 

presenting at relevant conferences, writing blogs, conducting webinars and any other relevant activity in 

coordination with the Jisc communication and marketing team and with the support of the Service support 

officer 

 Work proactively in coordination with Jisc account managers and the membership and sales team to identify 

opportunities to meet and engage with staff within relevant Jisc member institutions (eg library and 

academics) to ensure they are aware of the services and the benefits they deliver and grow their existing 

subscription basis 

 Ensure regular engagement with the Historical Texts advisory board through meetings and online 

communication in collaboration with the chair of the board 

 Engage and develop effective relationships with key external stakeholders, community experts, professional 

associations, user networks and the academic community, in particular within the digital humanities, to 

ensure the services evolve in innovative ways and respond to the changing needs of users 

 Keep abreast of relevant technical and academic developments and maintain a good knowledge of the e-

resources market place within the higher education context and more broadly 

 

Strategic planning 

 Provide overall responsibility for the strategic direction of the two services, with input from the services team 

and in collaboration with the Head of digital resources for teaching, learning and research and in line with the 

Jisc strategy  

 Contribute to the overall work and the strategic direction of the content team, together with other team 

members, to ensure it plays a strong part within the digital resources directorate and delivers value to Jisc 

members  

 

Product development 

 Identify opportunities for the development of the two services to ensure the services continue to deliver value 

and impact to subscribers, respond to user feedback and the changing information seeking behaviour of 

academics, researchers and learners in their interaction with digital content and in particular digital archival 

collections 

 In consultation with the services team put in place mechanisms to engage users, potential users and 

stakeholders in co-designing the development of new features and tools for the services for example within 

the context of the newly launched Historical Texts labs section of the Historical Texts service.   

 Identify and establish a pipeline of new collections for ingesting into the services based on a set of criteria to 

be defined such as user demand, existing user behaviour, potential impact, affordability and copyright and 

licencing status 

 Identify new collaborations, partnerships and business opportunities to advance and develop the existing 

offering of the services, this may include writing proposals or bidding for external funding  

 Ensure that all product/service documentation, such as lean canvases and persuasive case analyses, is up-to-

date and supports the work of account managers within the membership and sales team 
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 Develop internal business cases to bid for additional resources to support new service developments which 

are outside of the business as usual scope, in line with existing Jisc process for product development 

 Manage contracts with third party providers and consultants to ensure all contractual obligations are fulfilled 

in coordination with the services team 

 Have overall responsibility for the services budget 

 

Contribute to, and if relevant lead on, other related projects within the content team (eg the current outsourced study 

to explore the feasibility of developing text mining services across Journal Archives and core) in line with Jisc 

procurement processes 

 

 

4. Skills, knowledge and experience 
 
 

 Essential Desirable 

Qualifications Degree level qualification Project management qualification, eg agile 

project management 

Experience Significant experience of working within a 
service delivery environment with responsibility 
for managing a suite of projects aimed at 
driving the development and take up of 
innovative services 
 
Experience of engaging in a variety of outreach 
and communication activities aimed at users or 
stakeholders of a service 
 
Operating within the higher education sector  
 
Engaging effectively with the academic 
community and specialist networks especially 
with the humanities and social sciences 
 
Managing external contractors and consultants  
 

Working within a commercial organisation 
delivering digital content/collection services 
or product to the academic market  
 
Responsibility for take-up of subscription-
based services such as in a customer-facing 
role 
 
Working on partnership projects  
 
Writing proposals/bids for funding 
 
Leading on digital and/or technical 
development R&D-type projects  
 
 

Knowledge Knowledge of the requirements of the 
academic community with regard to use of 
digital content in teaching, learning and 
research 
 
Understanding of the issues around creation, 
delivery and use of digital archival collections 
especially within an academic context (eg 
technical formats, standards, licensing, 
discoverability, usability…) 
 
Product development approaches 
 

Familiarity with the use of digital archives of 
primary source material to drive innovative 
approaches to research and teaching and 
learning 
 
Knowledge of the wider landscape of digital 
content products and services, both 
commercially available and on open access, 
aimed at the academic community 
 
Familiarity with the digital humanities 
landscape  
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Understanding of legal and copyright 
requirements with regard to digital content 

Understanding of academic libraries’ 
purchasing processes in particular with regard 
to e-resources 
 
Understanding of aspects of technical 
development (software and infrastructure) 
 

Skills Ability to think both operationally and 
strategically deploying expertise as relevant 
 
Strong financial management skills in relation 
to service and project delivery budgets.  
 
Ability to work independently, take initiative 
and shape new activities and own work  
 
Ability to work as part of a multifaceted team 
(including technical developers, service and 
project managers) and build and maintain good 
relationships  
 
Excellent interpersonal and communication 
skills, ability to communicate across different 
stakeholders (eg libraries, academics, technical 
developers) and deal with difficult situations 
with tact and diplomacy 
 
Strong influencing and negotiating skills, and 
the ability to manage internal and external 
stakeholders.  
  
Ability to work in an organised way, through 
planning and time keeping, but also with 
enthusiasm and a flexible approach when 
priorities change  
 
Analytical thinking and decision making, with a 
focus on problem solving and balancing 
creativity and risk-taking with pragmatism   
 
Ability to anticipate change, adapt to new 
situations and to identify and exploit new 
opportunities 
 
Passionate and willing to continuously improve 
and develop 
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Important additional information 

The post will require willingness to travel between the Manchester and London offices regularly as the content 

team is located cross the two offices, and also travel nationally for events, conferences or visits to universities as 

required.  

The head of digital resources for teaching, learning and research will discuss all elements of the role brief with the 

appointee on appointment and after six months, recognising that some elements may need changing. 

The above is provided for guidance, is not contractual, and is not an exhaustive list of all accountabilities that the 

post-holder may have.   

 

 


