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Cloud solution consultant 

Role brief 

Directorate Jisc technologies 
Base location 

ection 

Harwell or Bristol 
Grade B 
Level 18 
Job family Professional services 
Date November 2017 
Reports to Cloud services group manager 
Responsible for N/A 

 

1. Background 

 

Jisc is the UK higher, further education and skills sectors’ not-for-profit organisation for digital services and 

solutions.  

We: 

         Operate shared digital infrastructure and services 

         Negotiate sector-wide deals with IT vendors and commercial publishers, and 

         Provide trusted advice and practical assistance for universities, colleges and learning providers 

 
We make sure that our digital IT capabilities and expertise are applied cost-effectively and imaginatively. Our work 

areas are: network operations, security, trust and identity, cloud and brokerage services, data centres and co-

location, international engagement strategy, video services and e-infrastructure. 

Higher and further education organisations are under increasing pressure.  Institutions need to improve performance 

and to compete on the world stage, while reducing costs and increasing efficiency. Moving services to the cloud can 

help institutions drive down cost and increase performance. Jisc have developed a range of services, using cloud as 

the delivery mechanism that takes advantage of the world class Janet Network service, the associated security access 

and identity management services and the Jisc shared data centre.  

Jisc is building a portfolio of cloud products and services, predominantly by brokering these services from commercial 

vendors for the benefit of the research and education sectors. Jisc has agreements with Google, Microsoft (Office365 

and Azure), and Amazon (AWS) through its resellers, as well as a range of IaaS providers. Additionally, Jisc is looking 

to build a cloud consulting services to assist our customers achieve their strategic initiatives around cloud.  

A cloud consultant is required to be the bridge between the cloud services and the customers. They will work 

alongside colleagues in the Jisc cloud services team and a wide range of people elsewhere in the company, providing 

support and specialist advice on issues specific to individual customers.   

 

2. Purpose and scope 

The Jisc cloud consulting service will help our customers accelerate their journey to the cloud and transform their IT.  

The cloud solution consultant is expected to work with customers to assess the suitability of their applications for 
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the cloud, select the right platforms, and define a cloud strategy and roadmap for transformation and growth.  The 

consultant will also help assess their business and IT drivers to determine their cloud readiness 

A typical engagement with a customer would be picking up a qualified opportunity from our account manager and 

subject specialist teams, taking responsibility of the engagement from detailed proposal and quote through to 

delivery and quality assurance of the solution, and ongoing management of the relationship with the customer and 

any required suppliers.   

During the engagement the post-holder will also be expected to be hands on and build cloud solutions, plus assist in 

the migration of legacy systems to cloud platforms, where appropriate. Therefore, the cloud solution consultant will 

require a high level of technical competency and experience in designing and building IaaS, PaaS and SaaS solutions 

across a range of platforms 

The post-holder will be expected to contribute to national and international programmes, influencing, building and 

maintaining relationships, collaborations and partnerships with Jisc’s partners and other stakeholders. 

The post-holder will also assist in the development of cloud services to ensure they continue to meet emerging 

requirements of the user community, and contribute to the formulation of future strategy for the services. 

The role reports to the cloud services group manager in the enterprise division within Jisc technologies with a 

dotted reporting line to the subject specialist team within membership and sales to ensure availability and 

consistency of delivery of support to members and customers in line with the emerging consultancy model across 

Jisc. 

 

3. Key accountabilities and role outputs 
 
Principal roles will include cloud strategic consulting and advice, and hands-on delivery of architecture design and 

implementation of cloud services.   

 

Consultants engage with an organisation to provide: 

 Strategic risks and benefits of cloud migration 

 Aligning strategy with other relevant strategies such as people/digital /technological/engagement/retention 

etc. and the overall organisational strategic plan 

 Cloud services and technologies that may have a strategic impact. For example, disruptive cloud 

technologies that may provide a competitive advantage or may impact the organisation in a profound way 

 GAP, SWOT, Value Chain, organisational impact analysis, and other tools 

 Candidate services for cloud migration or adoption 

 Industry insights into direction that other organisations are taking in terms of their cloud strategies 

 Architecture, design and implementation of multiple services or single services 

 Quality assurance of delivered solutions 

 Project management 

 Relationship management 

 Communicate, influence and work with stakeholders and executives both inside and outside of Jisc to 

ensure the broadest understanding of the cloud services and contribute to the formulation of the Jisc cloud 

services strategy  
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4. Skills, knowledge and experience 
 

 Essential Desirable 

Qualifications   Degree in technology / business 

related subject 

Experience  Significant 

design/implementation/consulting 

experience with Cloud based SaaS, IaaS 

and PaaS 

 History of successful technical 

consulting and architecture 

engagements with large-scale 

customers or enterprises 

 Experience migrating or transforming 

legacy customer solutions to the cloud. 

 Professional experience of architecting 

and implementing solutions built on 

AWS, Microsoft Azure and Google 

Cloud Platforms 

 Experience of implementing Hybrid 

Cloud, Edge Cloud, and 

Hyperconvergence based solutions 

 Experience of re-architecting Web 

Enterprise applications to run within 

PaaS environments 

 Experience in managing technology 

partners as part of multi-stakeholder 

delivery 

 Strong end-to-end project delivery 

experience 

 Experience of deploying enterprise 

operating systems to IaaS platforms 

including: Windows and Linux 

 

 Proven record of identifying and 
developing new business 
opportunities 

 Experience of agile and/or lean start-
up type methodologies 

 Experience of Research computing on 
cloud platforms 

 Hands on experience with 

OpenStack, Azure Stack, VMware, 

Hyper-V 

 Experience of deploying Databases to 

IaaS and PaaS platforms.  

 Mix of commercial and public/not-

for-profit sector experience 

 

Knowledge  Understanding of the unique 
requirements for Enterprise and 
Commercial customer use of private 
cloud, hybrid cloud, and public cloud 
 

 Knowledge of common technologies 
and architectures for data integrations:  
on prem to cloud solutions 

 Understanding of compute, storage, 
and data centre technologies and 
emerging trends in cloud computing 
and storage 

 Understanding of networking 
technologies and emerging trends in 
networking 

 Significant knowledge of the legal 

issues pertaining to use of cloud-

based services 

 Knowledge of Scientific computing 

and research utilisation of cloud e.g 

HPC, Genomics 

 Understanding of public sector 

procurement in the technology space 
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 Knowledge of key technology stacks, 

such as VMWare, Azure, AWS and 

Docker 

 Knowledge of managing cloud risk and 

compliance assessments  

 Strong knowledge in infrastructure 

architecture, database architecture and 

networking 

 Knowledge of software defined data 

centre/ storage/networks, 

 A broad understanding of the latest 

developments in technologies, industry 

specific issues, competitor and vendor 

activity and initiatives 

 Strong understanding of the relative 

benefit and application of IaaS, SaaS, 

PaaS, hyperconvergence, hybrid cloud, 

edge cloud, co-location solutions; and 

how to select the appropriate solution 

based on customer requirements 

 Knowledge of tiered storage platforms 
and where to apply tiering of data 
within cloud/hybrid/hyperconverged 
solutions 
 

Skills  Self-directed, proactive, work on own 
initiative with a best practice approach 

 Scripting skills for infrastructure 
deployment and administration 

 Skills with building, deploying and 
administrating cloud infrastructure 
through web portals 

 Pragmatic problem solver 

 Able to articulate technical issues in 
terms of business risk and opportunity 

 Strong team player prepared to work 
flexibly across a matrix organisation 

 Strong communication, presentation 
and interpersonal skills with ability to 
explain complex information in simple 
terms and a strong professional ethic 
when dealing with customers. At all 
levels from the executive to delivery 
teams 

 Able to negotiate and resolve 
conflicting priorities and to influence 
senior executives 

 Advanced Skills with Python, AWS-

Shell, Azure Cloud Shell 

 Advanced Skills with Puppet, Chef, 

GitHub, Docker 

 Skills in common web programming 

languages such as Java, Python, PHP 

 Command line network skills 
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 Able to assimilate information and to 
disseminate effectively to customers 
and colleagues 

 Strong written communication skills. 

 Excellent communication and 

stakeholder engagement skills 

 High levels of personal motivation, 
problem solving and persuasion 
 

 
 

5. Key contacts 
 

 Jisc leadership teams 

 Product managers and senior teams from across Jisc in relation to particular area of expertise 

 Jisc partners and collaborators including commercial providers   

 Jisc customers 

 Suppliers / agencies and other bodies, commercial and non-commercial  
 
 

Important additional information 

The cloud services group manager will discuss all elements of the role brief with the appointee on appointment and 

after six months, recognising that some elements may need changing. 

The above is provided for guidance, is not contractual, and is not an exhaustive list of all accountabilities that the 

post-holder may have.   

 

 


